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Using this handbook

This handbook is designed as a practical selection guide. Begin with the professional outcome you need, choose the
relevant specialist area, then compare course profiles. Every underlined course title links to the current Cognicert course

page.

01 Define the outcome
Decide whether you need implementation, audit, assessment, management or specialist operational
capability.

02 Choose the level

Compare foundation, internal auditor, lead implementer, lead auditor, lead assessor or professional-role
options where available.

03 Select delivery
Balance interaction, flexibility, team needs and timing across live-online, self-study, classroom and onsite
formats.

04 Verify details
Use the linked course page for the current syllabus, prerequisites, duration, fee, dates and assessment
information.

Delivery formats

Live online Instructor-led learning with scheduled sessions and peer interaction.
Self-study Flexible, on-demand learning for independent progress where offered.
Classroom Face-to-face delivery at confirmed locations and dates.

Onsite Organisation-specific delivery arranged for teams and operational contexts.
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Understanding course levels

Course titles and levels indicate the capability being developed. Exact prerequisites, duration and assessment vary by
course and should be checked on the live page.

Foundation or awareness Build shared understanding of principles, terminology and system purpose.

Internal auditor Prepare to plan, conduct and report internal audits within an organisation.

Lead implementer Develop the ability to establish, operate and improve a management system or
programme.

Lead auditor Develop advanced audit planning, team leadership, evidence evaluation and

reporting capability.

Lead assessor or verifier Focus on conformity assessment, competence evaluation, impartiality and
verification evidence.

Professional role course Build applied capability for a named operational or management responsibility.

Training and certification are different

Training develops knowledge and skills. A training completion record or course certificate does not by itself constitute
professional certification or management-system certification. Individual professional certification depends on the
applicable scheme and may require training, examination, experience and continuing competence. Organisational
certification involves application review, audit, corrective action and an independent certification decision.
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Specialist areas at a glance

01

02

03

04

05

06

07

08

09

10

11

12

Continuity, Resilience and Recovery
Build the capability to anticipate disruption, coordinate a controlled response and restore
priority operations.

Governance, Risks and Compliance
Strengthen oversight, risk-informed decision making, compliance controls and independent
assurance.

Healthcare, Health and Safety
Improve workplace and healthcare risk controls while supporting safer, more reliable services.

Hospitality
Apply structured service-quality practices to hotel operations and the guest experience.

Human Resources
Connect people, competence, knowledge and workforce data to organisational performance.

Information Security and Data Privacy
Develop governance, risk, assurance and incident capabilities for information, cyber and
privacy programmes.

Maritime
Support safer ships, secure ports and effective ship-shore management through recognised
maritime practices.

Quality Management
Build systems that deliver consistent outputs, reliable evidence and sustained improvement
across sectors.

Security
Develop operational, information, privacy and supply-chain security capability across
complex environments.

Supply Chain
Improve supplier, logistics, procurement and distribution decisions across connected value
chains.

Sustainability and Environment
Turn environmental and social commitments into measurable management practices and
credible evidence.

Welding, Asset & Facility Management
Improve technical coordination, asset lifecycle decisions and facility-service performance.
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Chapter 01

Continuity, Resilience and Recovery

Build the capability to anticipate disruption, coordinate a controlled response and restore priority
operations.

Who this pathway serves Capabilities you can develop
Continuity leaders, incident managers, emergency * Business impact and continuity planning
planners, operational risk teams. » Crisis and emergency coordination

« Incident response, exercising and recovery

This chapter contains 6 course pathways. The detailed course profiles follow on the next page.
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Chapter 01

2026 edition

Continuity, Resilience and Recovery Course profiles

Courses 1 to 6 of 6. Click an underlined title for the current course page.

Cognicert Business Continuity and Resilience
Manager

Identify critical operations and supplier dependencies, set
recovery priorities and practise coordinated responses to
disruption.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Emergency Response Manager
Course

Organise response roles, operational information and
communications, then use exercises to review emergency
readiness.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

1SO 22301

Understand business continuity management system
requirements, business impact analysis, response planning
and exercising.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

Cognicert Crisis Management Professional
Course

Prepare crisis roles, coordinate leadership decisions and
practise internal and media communications during
disruption.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert ISO/IEC 27035 Information Security
Incident Manager Course

Apply information security incident management techniques
to incident preparation, response coordination and lessons
learned and use the results to inform workplace decisions.
Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 27031 ICT Disaster Recovery Manager

Apply ICT disaster recovery techniques to ICT dependencies,
recovery priorities and readiness exercises and use the results
to inform workplace decisions.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Chapter 02

Governance, Risks and Compliance

Strengthen oversight, risk-informed decision making, compliance controls and independent
assurance.

Who this pathway serves Capabilities you can develop
Board advisers, risk and compliance managers, » Governance roles and accountability
auditors, governance professionals. * Risk assessment and treatment

» Compliance monitoring and audit evidence

This chapter contains 10 course pathways. The detailed course profiles follow on the next page.

cognicert.com/courses Page 07



Cognicert course booklet 2026 edition

Chapter 02
Governance, Risks and Compliance Course profiles 1

Courses 1 to 6 of 10. Click an underlined title for the current course page.

Cognicert Al-Enhanced Auditor

Use Al to support audit planning, analyse evidence and draft
reports while checking outputs and preserving professional
judgement.

Best for Auditors and assurance professionals

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Compliance Management
Professional

Identify compliance obligations, assess risks and organise
controls, monitoring and reporting across your organisation.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Corporate Governance System
Auditor

Plan governance audits, evaluate evidence and report
findings on responsibilities, controls and corrective action.

Best for Auditors and assurance professionals

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

Cognicert Auditing and Internal Control
Professional

Plan risk-based audits, evaluate internal controls and
communicate findings that support practical improvements.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Corporate Governance Professional

Clarify board responsibilities, strengthen oversight and
develop governance policies, reporting and controls.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert ISO 31000 Risk Manager

Apply risk management techniques to risk identification,
evaluation and treatment decisions and use the results to
inform workplace decisions.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Page 08
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https://cognicert.com/cognicert-auditing-and-internal-control-professional
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2026 edition

Governance, Risks and Compliance Course profiles 2

Courses 7 to 10 of 10. Click an underlined title for the current course page.

1SO 37001

Develop practical capabilities in anti-bribery management,
including bribery risks, due diligence and control evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 37003

Develop practical capabilities in fraud control, including fraud
risks, preventive controls and response evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

1SO 37002

Develop practical capabilities in whistleblowing management,
including reporting channels, case handling and impartial
oversight.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 37301

Develop practical capabilities in compliance management,
including compliance obligations, risk controls and
monitoring.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 03

Healthcare, Health and Safety

Improve workplace and healthcare risk controls while supporting safer, more reliable services.

Who this pathway serves Capabilities you can develop
HSE practitioners, healthcare quality teams, « Hazard identification and risk control
process-safety and assurance professionals. « Healthcare quality and patient-centred systems

« Safety auditing, investigation and improvement

This chapter contains 10 course pathways. The detailed course profiles follow on the next page.
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Chapter 03

2026 edition

Healthcare, Health and Safety Course profiles 1

Courses 1 to 6 of 10. Click an underlined title for the current course page.

Cognicert Chemical Management Professional
Course

Identify chemical hazards, organise safe handling and
storage, and prepare controls for spills and waste.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert HSE Level 1, 2 & 3 Professional
Certification Programme

Progress from recognising workplace hazards to assessing
risks, investigating incidents and leading HSE improvements.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Hazard and Operability Analysis Professional

Apply HAZOP guidewords, identify process deviations and
document hazards, safeguards and follow-up actions.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

HACCP Lead Assessor

Compare training levels, study options and course details in
one place.

Best for Assessors, verifiers and conformity professionals

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

Cognicert Healthcare Quality Risk Manager

Course

Identify healthcare quality risks, evaluate clinical-process
controls and plan actions that support patient-centred
improvement.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 22000

Understand food safety management system requirements,
food-chain responsibilities, hazard control and audit
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Healthcare, Health and Safety Course profiles 2

Courses 7 to 10 of 10. Click an underlined title for the current course page.

1SO 39001

Develop practical capabilities in road traffic safety, including
road-safety risks, performance measures and preventive
controls.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 45003

Develop practical capabilities in psychosocial risk
management, including psychosocial hazards, workplace
controls and worker participation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

ISO 45001

Understand health and safety management system
requirements, workplace hazards, worker participation and
audit evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 7101

Understand healthcare organization management,
patient-centred quality, clinical risk and service improvement.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 04

Hospitality

Apply structured service-quality practices to hotel operations and the guest experience.

Who this pathway serves Capabilities you can develop
Hotel managers, quality leaders, service auditors » Guest needs and service processes
and hospitality consultants. « Consistent operating controls

« Service measurement and improvement

This chapter contains 1 course pathways. The detailed course profiles follow on the next page.
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Hospitality Course profiles

Courses 1to 1 of 1. Click an underlined title for the current course page.

ISO 22483

Develop practical capabilities in hotel service quality,
including service processes, guest needs and quality
improvement.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 05

Human Resources

Connect people, competence, knowledge and workforce data to organisational performance.

Who this pathway serves Capabilities you can develop
HR leaders, learning professionals, people analysts » Competence and learning systems
and knowledge managers. « People engagement and inclusion

» Human-capital reporting and workforce insight

This chapter contains 7 course pathways. The detailed course profiles follow on the next page.
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Chapter 05
Human Resources Course profiles 1

Courses 1 to 6 of 7. Click an underlined title for the current course page.

Cognicert Human Resources Analytics ISO 30401

Professional Course Develop practical capabilities in knowledge management,

Interpret workforce metrics, analyse human-capital reporting including knowledge needs, sharing processes and

data and turn findings into informed HR decisions. organisational learning.

Best for Practitioners developing specialist capability Best for Professionals comparing role and level options
Live online | Self-study | Classroom | Onsite | Exam included | Live P““"e | Self-study | Classroom | Onsite | 1-5 days | Course
Course details | Enrol now details | Enrol now

Cognicert Training Professional Course ISO 10018 People Engagement Professional
Identify competence needs, plan people-development Course

activities and evaluate whether training supports workplace Apply people engagement techniques to competence,
performance. participation and quality culture and use the results to inform
Best for Practitioners developing specialist capability workplace decisions.

Live online | Self-study | Classroom | Onsite | Exam included | Best for Practitioners developing specialist capability

e s Live online | Self-study | Classroom | Onsite | Exam included |

Course details | Enrol now

1ISO 30409 1ISO 30414

Develop practical capabilities in workforce planning, Develop practical capabilities in human capital reporting,
including workforce demand, capability gaps and planning including workforce metrics, disclosure evidence and data
actions. quality.

Best for Professionals comparing role and level options Best for Professionals comparing role and level options
Live online | Self-study | Classroom | Onsite | 1-5 days | Course Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now details | Enrol now
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Chapter 05

Human Resources Course profiles 2

Courses 7 to 7 of 7. Click an underlined title for the current course page.

ISO 30415

Develop practical capabilities in diversity and inclusion,
including inclusive policies, participation and measurable
improvement.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 06

Information Security and Data Privacy

Develop governance, risk, assurance and incident capabilities for information, cyber and privacy
programmes.

Who this pathway serves Capabilities you can develop
Security managers, privacy professionals, IT « Information-security management systems
governance teams and auditors. « Cybersecurity and incident response

« Privacy governance, cloud and Al controls

This chapter contains 7 course pathways. The detailed course profiles follow on the next page.
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Information Security and Data Privacy Course profiles 1

Courses 1 to 6 of 7. Click an underlined title for the current course page.

Cognicert ISO 27032 Cybersecurity
Professional Course

Apply cybersecurity techniques to threats, risk controls and

coordinated security responses and use the results to inform

workplace decisions.
Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO/IEC 27001

Understand information security management system
requirements, risk assessment, risk treatment and audit
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO/IEC 27100

Develop practical capabilities in cybersecurity governance,
including cybersecurity concepts, risk controls and
improvement priorities.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Cognicert ISO 38500:2015 IT Governance
Professional Course

Apply IT governance techniques to IT responsibilities,
strategic decisions and performance oversight and use the
results to inform workplace decisions.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

1SO 27017

Develop practical capabilities in cloud security, including
cloud responsibilities, security controls and risk treatment.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 27701

Develop practical capabilities in privacy information
management, including privacy risks, responsibilities and
control evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 06

Information Security and Data Privacy Course profiles 2

Courses 7 to 7 of 7. Click an underlined title for the current course page.

ISO 42001

Understand artificial intelligence management system
requirements, governance, risk, responsibilities and assurance
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 07

Maritime

Support safer ships, secure ports and effective ship-shore management through recognised
maritime practices.

Who this pathway serves Capabilities you can develop
DPA personnel, ship and port security officers, « ISM and ISPS responsibilities
maritime auditors and crew managers. « Ship-shore assurance and security

« Crew, welfare and operational compliance

This chapter contains 6 course pathways. The detailed course profiles follow on the next page.

cognicert.com/courses Page 21



Cognicert course booklet

Chapter 07

Maritime Course profiles

Courses 1 to 6 of 6. Click an underlined title for the current course page.

Cognicert Crew Management Professional
Course

Apply crew-management requirements to recruitment,
employment conditions, training and seafarer welfare.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISM Code

Compare training levels, study options and course details in
one place.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

Cognicert Ship Security Officer Course

Assess ship-security risks, support security-plan
implementation and coordinate inspections, drills and
reporting.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses
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Cognicert Designated Person Ashore Course

Monitor ship safety and pollution-prevention arrangements,
connect ship and shore teams, and support ISM
implementation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISPS Code

Compare training levels, study options and course details in
one place.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

Port Facility Security Officer

Assess port-facility security risks, support security-plan
implementation and coordinate drills, records and response
arrangements.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Chapter 08

Quality Management

Build systems that deliver consistent outputs, reliable evidence and sustained improvement across
sectors.

Who this pathway serves Capabilities you can develop
Quality managers, auditors, laboratory * Quality-system implementation and audit
professionals, engineers and improvement leaders. « Laboratory and conformity-assessment competence

» Root cause, assurance and sector-specific controls

This chapter contains 25 course pathways. The detailed course profiles follow on the next page.
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2026 edition

Quality Management Course profiles 1

Courses 1 to 6 of 25. Click an underlined title for the current course page.

Cognicert Chemical Management Professional
Course

Identify chemical hazards, organise safe handling and
storage, and prepare controls for spills and waste.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

1SO 15288

Develop practical capabilities in systems engineering quality,
including lifecycle processes, quality assurance and
engineering evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 17043

Understand proficiency-testing programme design,
participant results, statistical evaluation, competence and
impartiality for proficiency-testing providers.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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ISO 13485

Understand medical device quality management system
requirements, documented processes, risk and audit
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 17020

Understand inspection competence, impartiality, inspection
methods, reporting and consistent operation for inspection
bodies.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 20252

Develop practical capabilities in market and opinion research
quality, including research processes, data integrity and
service-quality controls.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Quality Management Course profiles 2

Courses 7 to 12 of 25. Click an underlined title for the current course page.

Cognicert Pharmaceutical GMP Professional

Apply pharmaceutical GMP controls to materials,
manufacturing records, validation, laboratory testing and
product release.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Quality Assurance Engineer Course

Apply engineering quality controls, evaluate reliability and
connect lifecycle processes to quality assurance.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Root Cause Analysis Professional
Course

Investigate failures, distinguish causes from symptoms and
develop corrective actions supported by evidence.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

Cognicert QA / QC Manager Course

Prepare quality and inspection plans, apply sampling controls
and use process data to investigate nonconformities.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Quality Management Professional

Organise quality processes, analyse performance and
investigate errors to support corrective action and
improvement.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 15189

Understand medical-laboratory quality and competence,
pre-examination, examination and post-examination
processes, and patient-focused risk for medical laboratories.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Quality Management Course profiles 3

Courses 13 to 18 of 25. Click an underlined title for the current course page.

1SO 17021

Understand certification-body impartiality, competence, audit
processes and certification decisions for management-system
certification bodies.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 17025

Understand laboratory competence, method verification and
validation, measurement traceability, quality assurance and
reporting for testing and calibration laboratories.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 19345

Develop practical capabilities in pipeline integrity
management, including integrity risks, maintenance controls
and performance evaluation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

ISO 17024

Understand personnel-certification schemes, candidate
assessment, examination processes, impartiality and
certification decisions for certification of persons.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 17065

Understand certification schemes, evaluation, independent
review, certification decisions and surveillance for product,
process and service certification bodies.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 19443

Develop practical capabilities in nuclear-sector supplier
quality, including safety culture, supply-chain quality and
control evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 08

Quality Management Course profiles 4

Courses 19 to 24 of 25. Click an underlined title for the current course page.

ISO 20000

Develop practical capabilities in IT service management,

including service processes, responsibilities and performance

evidence.
Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 21001

Develop practical capabilities in educational organisation

management, including learner needs, service processes and

improvement evidence.
Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 56001

Develop practical capabilities in innovation management,
including innovation processes, opportunities and
performance evaluation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

1SO 20387

Understand biobank competence, impartiality,

biological-material handling, associated data, quality controls

and consistent operation for biobanking.
Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 29001

Develop practical capabilities in oil and gas quality
management, including sector-specific quality controls,
supply-chain risks and audit evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 9001

Understand quality management system requirements,

process performance, customer focus and audit evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Quality Management Course profiles 5

Courses 25 to 25 of 25. Click an underlined title for the current course page.

1ISO 9001:2026 Transition Course

Identify changes covered in the ISO 9001:2026 transition
programme and plan updates to your quality management
system.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Chapter 09

Security

Develop operational, information, privacy and supply-chain security capability across complex
environments.

Who this pathway serves Capabilities you can develop
Security managers, operations leaders, maritime « Security operations and risk
security teams and assurance professionals. « Cyber, cloud and privacy safeguards

* Private, maritime and supply-chain security

This chapter contains 13 course pathways. The detailed course profiles follow on the next page.
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Security Course profiles 1

Courses 1 to 6 of 13. Click an underlined title for the current course page.

ISO 18788

Develop practical capabilities in security operations

management, including operational risks, responsibilities and

control evidence.
Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1SO 28007

Develop practical capabilities in private maritime security,
including security operations, risk controls and service
assurance.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

Cognicert Private Ship Security Manager
Course

Plan private maritime security services, assess operational
risks and coordinate personnel, controls and reporting.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

2026 edition

Cognicert ISO 27032 Cybersecurity
Professional Course

Apply cybersecurity techniques to threats, risk controls and
coordinated security responses and use the results to inform
workplace decisions.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert ISO 38500:2015 IT Governance
Professional Course

Apply IT governance techniques to IT responsibilities,
strategic decisions and performance oversight and use the
results to inform workplace decisions.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Security Operations Manager Course

Assess security risks, coordinate operational responsibilities
and review the effectiveness of security controls.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Security Course profiles 2

Courses 7 to 12 of 13. Click an underlined title for the current course page.

ISO 14298

Develop practical capabilities in security printing, including
printing security risks, operational controls and assurance
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 27017

Develop practical capabilities in cloud security, including
cloud responsibilities, security controls and risk treatment.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 27701

Develop practical capabilities in privacy information
management, including privacy risks, responsibilities and
control evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

2026 edition

ISO/IEC 27001

Understand information security management system
requirements, risk assessment, risk treatment and audit
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO/IEC 27100

Develop practical capabilities in cybersecurity governance,
including cybersecurity concepts, risk controls and
improvement priorities.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 28000

Develop practical capabilities in supply-chain security,
including security risks, protective measures and assurance
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 09

Security Course profiles 3

Courses 13 to 13 of 13. Click an underlined title for the current course page.

ISO 42001

Understand artificial intelligence management system
requirements, governance, risk, responsibilities and assurance
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Supply Chain

Improve supplier, logistics, procurement and distribution decisions across connected value chains.

Who this pathway serves Capabilities you can develop

Supply-chain managers, procurement teams, « Supplier assurance and contracting

logistics professionals and business-development « Logistics, distribution and transport

leaders. « Continuity, security and collaborative relationships

This chapter contains 13 course pathways. The detailed course profiles follow on the next page.
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Supply Chain Course profiles 1

Courses 1 to 6 of 13. Click an underlined title for the current course page.

Agricultural Operations and Supply Chain
Manager Course

Plan agricultural supply chains, coordinate suppliers and
improve handling, storage and transport decisions.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Distribution Channel Manager
Course

Evaluate distribution channels, coordinate partners and
improve how products and services reach customers.
Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Operations and Supply Chain
Manager Course

Design supply-chain processes, coordinate suppliers and
improve operations through planning and performance
analysis.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

Cognicert Business Development Manager
Course

Develop competitive strategies, evaluate market
opportunities and organise sales activities around customer
needs.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Integrated Logistics Support
Manager

Plan lifecycle support, evaluate maintenance needs and
coordinate resources that sustain complex systems.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Procurement and Contract Manager
Course

Evaluate suppliers, plan procurement controls and manage
contract responsibilities across the supply chain.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Supply Chain Course profiles 2

Courses 7 to 12 of 13. Click an underlined title for the current course page.

Cognicert Product Development Manager
Course

Coordinate product-development teams, evaluate design
choices and connect new-product decisions to supply-chain
performance.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert Transport and Supply Chain
Manager

Plan transport operations, coordinate supply-chain activities
and evaluate performance, risks and resource needs.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 28000

Develop practical capabilities in supply-chain security,
including security risks, protective measures and assurance
evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

Cognicert Supply Chain Assurance Manager
Course

Evaluate supply-chain security and quality controls, review
supplier evidence and plan assurance activities.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

1SO 16091

Develop practical capabilities in integrated logistics support,
including lifecycle support needs, maintenance planning and
supportability.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 41001

Develop practical capabilities in facility management,
including service requirements, operating performance and
improvement.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Supply Chain Course profiles 3

Courses 13 to 13 of 13. Click an underlined title for the current course page.

ISO 44001

Develop practical capabilities in collaborative business
relationships, including partner selection, joint responsibilities
and relationship performance.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 11

Sustainability and Environment

Turn environmental and social commitments into measurable management practices and credible
evidence.

Who this pathway serves Capabilities you can develop
Environmental managers, ESG teams, auditors, * Environmental and energy management
energy and lifecycle professionals. « Footprint, lifecycle and verification

« Circularity, responsibility and resource efficiency

This chapter contains 17 course pathways. The detailed course profiles follow on the next page.
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Sustainability and Environment Course profiles 1

Courses 1 to 6 of 17. Click an underlined title for the current course page.

Cognicert Chemical Management Professional
Course

Identify chemical hazards, organise safe handling and
storage, and prepare controls for spills and waste.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

IS0 37101

Develop practical capabilities in community sustainability,
including community priorities, resilience planning and
sustainability performance.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 14001:2026 Transition

Identify changes covered in the ISO 14001:2026 transition
programme and plan updates to your environmental
management system.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

ISO 14001

Understand environmental management system
requirements, environmental aspects, compliance obligations
and improvement.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

EUDR Compliance Officer

Organise supply-chain evidence, assess deforestation-related
risks and plan due-diligence processes for EUDR
responsibilities.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 14044 Lifecycle Assessor

Apply life-cycle assessment techniques to study scope,
inventory analysis and impact interpretation and use the
results to inform workplace decisions.

Best for Assessors, verifiers and conformity professionals

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Chapter 11

Sustainability and Environment Course profiles 2

Courses 7 to 12 of 17. Click an underlined title for the current course page.

ISO 14046

Develop practical capabilities in water footprint assessment,
including study boundaries, life-cycle data and water-use
impacts.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 14051 Material Flow Cost Accounting
Professional

Apply material flow cost accounting techniques to material
flows, waste costs and resource-efficiency analysis and use
the results to inform workplace decisions.

Best for Practitioners developing specialist capability

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 14067

Develop practical capabilities in product carbon footprints,
including life-cycle boundaries, emissions data and footprint
reporting.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

cognicert.com/courses

ISO 14046 Lead Verifier Course

Evaluate water footprint assessment studies, check
supporting evidence and communicate findings on study
boundaries, life-cycle data and water-use impacts.

Best for Assessors, verifiers and conformity professionals

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 14064

Understand greenhouse gas quantification, reporting and
verification, and choose implementation or lead verification
training.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 14067 Lead Verifier

Evaluate product carbon footprints studies, check supporting
evidence and communicate findings on life-cycle boundaries,
emissions data and footprint reporting.

Best for Assessors, verifiers and conformity professionals

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now
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Sustainability and Environment Course profiles 3

Courses 13 to 17 of 17. Click an underlined title for the current course page.

I1SO 24419

Develop practical capabilities in mine closure and mining
legacies, including closure risks, reclamation planning and
stakeholder responsibilities.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 46001

Develop practical capabilities in water efficiency
management, including water-use review, performance
measures and improvement plans.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 59004

Develop practical capabilities in circular economy, including
resource use, circularity opportunities and performance
evaluation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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ISO 26000

Develop practical capabilities in social responsibility,
including stakeholder priorities, responsible practices and
improvement actions.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

ISO 50001

Develop practical capabilities in energy management,
including energy review, performance indicators and
improvement evidence.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Chapter 12

Welding, Asset & Facility Management

Improve technical coordination, asset lifecycle decisions and facility-service performance.

Who this pathway serves Capabilities you can develop
Welding coordinators, asset and facility managers, » Welding quality and coordination
project leaders and technical auditors. « Asset and facility management

* Project delivery and collaborative relationships

This chapter contains 7 course pathways. The detailed course profiles follow on the next page.
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Welding, Asset & Facility Management Course profiles 1

Courses 1 to 6 of 7. Click an underlined title for the current course page.

Cognicert ISO 21502 Project Manager Course

Apply project management techniques to project planning,
risk decisions and delivery controls and use the results to
inform workplace decisions.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

Cognicert ISO 41001 Facility Manager Course

Apply facility management techniques to service
requirements, operating performance and improvement and
use the results to inform workplace decisions.

Best for Managers and operational role holders

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

ISO 14731 Responsible Welding Coordinator

Apply welding coordination techniques to welding
responsibilities, technical review and quality controls and use
the results to inform workplace decisions.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | Exam included |
Course details | Enrol now

cognicert.com/courses

ISO 3834

Develop practical capabilities in fusion-welding quality,
including welding procedures, personnel competence and
production controls.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

EN 1090

Compare training levels, study options and course details in
one place.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

1ISO 44001

Develop practical capabilities in collaborative business
relationships, including partner selection, joint responsibilities
and relationship performance.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now

Page 42


https://cognicert.com/cognicert-iso-21502-project-manager
https://cognicert.com/course/iso-3834
https://cognicert.com/cognicert-iso-41001-facility-manager-course
https://cognicert.com/course/en-1090
https://cognicert.com/iso-14731-responsible-welding-coordinator
https://cognicert.com/course/iso-44001

Cognicert course booklet 2026 edition

Chapter 12

Welding, Asset & Facility Management Course profiles
2

Courses 7 to 7 of 7. Click an underlined title for the current course page.

1SO 55001

Develop practical capabilities in asset management, including
asset risks, lifecycle decisions and performance evaluation.

Best for Professionals comparing role and level options

Live online | Self-study | Classroom | Onsite | 1-5 days | Course
details | Enrol now
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Choosing and enrolling

Before booking, review the live course page and confirm that the course title, level, delivery format, timing, fee,
assessment and prerequisite information match your needs. For team or organisation-wide learning, ask about onsite or
tailored delivery.

O The course outcome matches the work you need to perform

O The level fits your current knowledge and experience

O The study mode suits your schedule and learning preference

O You have checked the current date, fee, VAT basis and booking deadline
0 You understand the assessment and certificate arrangements

O Any professional-certification eligibility requirements are understood

Explore the current catalogue

Course adviser: Monday to Friday, 09:00 to 17:00 UK time
+44 203 432 2505 | contact_us@cognicert.com

Cognicert Limited provides professional training and certification services for people and organisations working with management systems,
auditing, assurance and specialist operational responsibilities.
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